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A Resolution Urging for Change in Maintenance and Custodial
Practices in Student Housing for Student Security, Safety, and
Privacy

'WHEREAS, the North Dakota Student Association (NDSA) represents the voice of North
Dakota’s 45,000 public college and university students; and,

2WHEREAS, the purpose of NDSA is to represent all students enrolled in the North Dakota
University System (NDUS) and advocate on issues of higher education in support of access,
affordability, quality, and the student experience; and,

SWHEREAS, students from multiple NDUS institutions have expressed concerns and distress
regarding the conduct of maintenance and custodians in on-campus student housing, with
multiple students reporting that maintenance has entered their living spaces without timely
notification, with minimal or no announcement of their presence before entering, and no
explanation of what work is being done in their space; and,

‘WHEREAS, maintenance and custodial personnel have been known to make no record of who
is entering a space and what is being done in said space, which may lead to student security
concerns, property damage concerns, and other violations of student privacy; and,

SWHEREAS, students who have been victims of violent crimes such as sexual assault, home
invasion, and stalking may experience excess distress and/or triggering of PTSD symptoms if
maintenance or custodial staff is allowed to enter spaces with no prior notification or
announcement, and may not feel safe living in on-campus housing; and,

SWHEREAS, Teaching Assistants/Learning Assistants/Graduate Teaching Assistants living in
student housing potentially have protected student information present in their living spaces,
and risk violating FERPA if they are not properly informed that maintenance and/or
custodians will be entering their living spaces; and,

"WHEREAS, students may have sensitive personal documents, prescription medications, and
other personal items or documents visible in their living spaces that they do not want
maintenance or custodial staff viewing, and students have expressed concerns about their
private information being compromised by maintenance and custodial staff who enter with no
reasonable notification; and,

SWHEREAS, within multiple housing contracts, the parameters for which maintenance and
custodial staff are entitled to enter a living space with no reasonable notice are undefined; so,

'"THEREFORE, BE IT RESOLVED, that the North Dakota Student Association supports campus
housing entities reviewing their policies regarding maintenance and custodial staff entering
student housing spaces to ensure that there is a healthy balance between the requirements of
the staff and student privacy; and,



NORTH DAKOTA

STUDENT ASSOCIATION |

*THEREFORE, BE IT FURTHER RESOLVED, that the NDSA supports institutions giving at least
a 24-hour notification to all applicable residents before conducting any maintenance that a
resident did not request, and at least a 20-minute notification for any requested maintenance.
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